Have we the skills?
Making care more personal for patients demands that sound assessments of their needs and abilities are made in the first case. In this paper, it is argued that the assessment skills of nurses are lacking in settings where both patients and staff have become institutionalised. Breaking this mould can be achieved in a variety of ways, and here a brief description is given of how a new assessment tool and the support of a clinical specialist team can effect changes in patients' abilities and staff behaviour.